
POLICY INFORMATION
Have your policy number and contact
details readily available.

1

DOCUMENTATION
Gather photos and videos of the flood damage
to your car, both exterior and interior.2

PROOF OF OWNERSHIP
Your car registration serves as
proof of ownership.

3
DETAILS OF THE INCIDENT
Record the date, time, and location of the flood,
along with a description of the events leading to the
damage.

4
REPAIR ESTIMATES

Obtain estimates from qualified
mechanics to assess the repair costs.5
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